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1 llesu 1 3a71a4u M3yYeHUSA TUCIUTLIHHBI
1.1 Ieap npenogaBaHusi AUCHHILIHHBI

JucuuminnHa «MeHeKMEHT KadecTBa» NPeAyCMOTpeHa Y4YeOHbIM IUIAHOM
IIporpaMmbl MOJATOTOBKM MarucTpoB no HampasieHuo 22.04.02 «Metamnyprus».
Lenpto u3ydeHHs] NUCLUUIUIMHBL ABIAETCA (POPMUPOBAHHE TEOPETUYECKUX OCHOB
NOHMMAaHUS CHCTEM MEHEKMEHTa KaueCTBA, COBPEMEHHBIX METO/J0B MEHEKMEHTa
KauecTBa Ha OCHOBE cTaHapToB ISO.

1.2 3agauyn u3y4yeHUs AUCHUTNIMHBI

3agayaMy M3y4YeHUs TUCHUIUIMHBI SBISIOTCA:

- 03HAKOMJIEHHE MarucTpaHToB C TpeOoBaHusIMU cTaHAapToB ISO;

- O3HAaKOMJICHHE MAaruCTpaHTOB C KOHLENUMEN pa3padOTKM M BHEIPEHUS
CUCTEM MEHEIKMEHTA KauyeCTBa;

- o0yuyeHMEe MAarucTpaHTOB  CIOCOOHOCTM  HPUMEHSATh  COBPEMEHHbIE
TEXHOJOTMM W HWHCTPYMEHTbl MEHEI)KMEHTAa KadecTBa B CBOEM IPAKTUYECKOU
JESTENBHOCTH.

1.3 IlepeyeHbp NJIaHMpPYyeMbIX pe3yJbTATOB OOy4YeHHMS] MO JAUCHUILINHE
(MOnyJII0), COOTHECEHHBIX ¢ IUIAHUPYEeMbIMH Ppe3yJabTATAMH  OCBOCHMS
o0pa3oBaTeJIbHOM MPOrPaMMBbI

Koa n HanmeHoBaHue MnHaOnKaTopa 3aI'IJ'IaHI/IpOBaHHbIe pe3ynbTtaTthl o6yquV|;| no ancuuninnHe
OOCTWXEeHNA KoMmneTeHunmn

OIIK-3: Cnoco6eH y4acTBOBATH B YNIPaBJeHUH NPO(PeCcCHOHATBHOM 1eATeIbHOCTHIO,
HCMONIB3Ysl 3HAHUSA B 00J1aCTH CHCTEMBbI MEHEI)KMEHTa KavyecTBa

OIIK-3.1: Mcrionp3yeT 3HaHUSI B | METO/IbI TUNIAHUPOBAHUS, pPa3pabOTKU, BHEIPEHUSI CUCTEM
00J1aCTH CHCTEMBI MEHEPKMEHTA KaueCcTBa

MEHEI)KMEHTA KauecTBa,
crangaptoB ISO cepun 9000 B
YIpaBJICHUN
npodeccHoOHATHHON
JeSTEIIbHOCTHIO

PUMEHATH HA IPAKTUKE METO/bI INTAHUPOBAHH,
pa3paboTKH, BHEPEHUS MPOLIECCOB U CUCTEM
MEHEP)KMEHTa Ka4eCTBa

METOJIaMHM ¥ MHCTPYMEHTAMH YIIPaBJIEHUS KaYECTBOM

1.4 Oco0eHHOCTH peajin3alMu AU CIHUILTHHBI
SI3pIk peann3auuu JUCUUILIMHBL: PycCcKuu.

Jucnuruinaa (Moayis) peanusyercs 6e3 npumenenust 20 u JJOT.




2. O0beM OMCHUIUIHMHBI (MOXYJIs1)

e
Bcero, | |
. 3aUeTHBIX
Bun yue6HO# paboThI R —
(akam.gac)
KonrakTHas pabora ¢ 0,5 (18)
npemnoaaBaTeseM:
3aHSATHUS JICKIIMOHHOTO TUTIA 0,28 (10)
MIPAKTHYCCKUE 3aHATHS 0,22 (8)
CamocrosiTesqbHas padora 2,5 (90)
o0yvyarommxcs:
KypCOBOE TIPOSKTHPOBaHKE
(KTT) Her
KypcoBasi pabota (KP) Her




3 Conep:kaHue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenibl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYeCKHUI MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

/o

Mopynu, Tembl (pa3esnbl) TUCITUATITHHBI

3angaTusa
JIEKIMOHHOIO

THUIIA

3aHATUS CEMUHAPCKOTO TUIA

CeMuHapsbl u/uinu

IIpakTnueckue
3aHATHA

JlaboparopHsie
paboThI W/unu
[IpakTHKyMBI

CamocrosiTenpHas
paboTa, ak. yac.

Bcero

B Tom
yucrne B
3n0C

Bcero

B Tom
yucne B
aINoC

Bcero

B Tom
yucrne B
3n0C

Bcero

B Tom
YHCJIE B
DUOC

1. MeHeIKMEHT KauecTBa

1. Beenenue B CMK. OcHoBHble nousiTusi. Uctopus
MEHEeKMEHTa KauyecTBa. [IpuHIUIIBI MEHEHKMEHTA
KayecTBa

2. MexnyHapoJHble CTaHIapThl B 00JIaCTH MEHEHKMEHTA
KadyecTBa, ux 3ostonus. Cranaapt [SO 9001, ero
Ha3Ha4YeHue, 0030p TpedoBanuit. [Iporeccuslit moaxoxn,
nuks PDCA. busnec-monens opranu3aiuu, yrnpaBieHUue
poreccamu

3. MexnyHapoiHble CTaHAapThl B 00JIaCTH MEHEIKMEHTA
KadecTBa, ux sBosronus. Crtanmapt [SO 9001, ero
Ha3HaueHue, 0030p TpedoBanuil. [IporeccHslii moaxon,
nuks PDCA. busnec-moiens opraHuzanuu, yrnpaBieHUue
npoleccamu

4. Puck-MeHEDKMEHT. YTIPaBJIEHUE PUCKAMU B CTaHAapTax
CMK




5. YmpaBnenue HecooTBETCTBUAMH. MeTozsl Problem
Solving

6. YrpasieHrue HecooTBeTCTBHsIME. MeTo el Problem
Solving

7. MeToasl u HHCTPYMCHTBI KOHTPOJISL Ka4€CTBa

8. MeTtoap! u HHCTPYMCHTBI KOHTPOJISL Ka4€CTBa

9. UcTopus MEHEIKMEHTa KaueCcTBa

[IpuHnmne! a-pa /lemunra

[TpyHLIMIIBI MEHEKMEHTA KaueCTBa

OBomtonus MexTyHapoaHbix crannaptoB MCO cepuun 9000
Mexaynaponnsiii ctangapt 1CO 9001
IIpoueccHslil MOAX0J B MEHEI)KMEHTE

CeMb IPOCTHIX HUHCTPYMEHTOB KOHTPOJISI Ka4€CTBA.
«KOHTPOIBHBIN JIUCTOK»

CeMb IPOCTBIX UHCTPYMEHTOB KOHTPOJISI Ka4€CTBA.
«/Inarpamma Ilapero»

CeMb IPOCTBIX HUHCTPYMEHTOB KOHTPOJISI Ka4€CTBA.
«I'papux»

CeMb IPOCTHIX HUHCTPYMEHTOB KOHTPOJISI Ka4€CTBA.
«KoHTponpHas kapTa»

CeMb IPOCTBIX UHCTPYMEHTOB KOHTPOJISI Ka4€CTBA.
«/Inarpamma McrkaBbi»

CeMb IPOCTHIX UHCTPYMEHTOB KOHTPOJISI KA4€CTBA.
«Jlnarpamma pacces-HHsD

CeMb IPOCTHIX HUHCTPYMEHTOB KOHTPOJISI Ka4€CTBA.
«l'ucrorpammay

90

Bcero

10

90




4 YyeOHO-MeTOAMYECKOe oO0ecmeYeHHue TUCIHUIMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBIC U3IaHUA:

Mazyp U. N., Manupo B. JI. Ynpasnenue kauecTBoM: yueOHOEe Tocooue Jiist
BY30B 110 crienuanbHOCTH "YnpaBneHue kauectBom'" (Mocksa: Omera-JI).
A3apos B. H. Ynpasnenue kauectBom: T. 1. OcHOBBI 0OecrieueHHs KauyecTBa:
Y4eOHHK ISl CTYJICHTOB BY30B 10 HampasiieHuI0 "MeTtposorus,

CTaH apTH3aIus U cepTuduKanus", u 1o cueil. "MeHemKMeHT",
"Metposorust u MeTposiorndeckoe odecrnieuenue", "CrannapTuzanus u
ceprudukanus”, "Ynpasnenue kauectBoM"(MockBa: MITIOM).
Hpanumaukos C. B., Cepebpsixoa JI. U., Ilepseimuna E. I1., /Ipoznos A. B.
MeTo/1bl MEHEIKMEHTA Ka4eCcTBa: AIEKTPOH. Y4e0.-MeTO 1. KOMILIEKC
nucuurinabl(KpacHosipek: UTIK COY).

Edumor B. B. Yiydmienne kauecTBa IpoayKIHH, IPOIIECCOB, PECYPCOB:
ydueOHoe nmocobue /it By30B M0 CelanbHOCTH "YIpaBieHue
kagecTtBoM'"(MockBa: KnoPyc).

Cepenkog [1aBen CtenanoBud. Metopl MeHeKMeHTa kadecTBa(MockBa:
HoBoe 3Hanue).

Pactumemun B. E., Kynpusanosa T. M. Ynopsaouenue. [1yTh k co3nanuro
Ka4eCTBEHHOI0 paboyero Mecrta: npaktuiyeckoe nocodbue(Mockaa:
CrangapThl U Ka4eCTBO).

[TouGeprep P. k., Konapesa JI. A. SImoHckue MeToAbl yIpaBieHUS
MIPOU3BOJICTBOM: JIEBSTH MPOCTHIX YPOKOB(MoOCKBa: DKOHOMHUKA).

I'mynxun O.I1., Topbynos H.M., I'ypos A.N., 3opun 0.B., I'myaxun O.I1.
Bceobee ynpasnenne kadectBoM: Yueb. s By3oB(Mocksa: [opsiaas
nuHUS-Tenexkom).

Yomm K., Eropos B.H. KitoueBbie nmokazarenn MeHepkMenTa: Kak
aHATN3UPOBATh, CPABHUBATH U KOHTPOJUPOBATH JIAHHBIE, ONPEEIISIONINE
crouMmocTh komnanuu(Mocksa: Jleno).

4.2 JInnieH3UOHHOEe U CBOOOJHO PACHpPOCTPaHsieMoOe MPOrpaMMHoOe

obecrnieyeHne, B TOM YHCJIe 0T€4eCTBEHHOI0 MPON3BOACTBA (IPOrpaMMHOe
obecrneyeHne, HA KOTOPOEe YHHBEPCUTET MMeeT JIMIEH3HI0, a TAK/Ke CBOOOTHO
DACIDOCTDAHAEMOE MDOrDAMMHOE o0ecIeYeHue):

1.
2.

1.Onepannonnas cucrema Microsoft Windows.

2.I1aket mpuknanueix nporpamm Microsoft Office oOecneunBarommx
JEMOHCTpaluIo cianaoBeix MarepuaioB (Microsoft Office Power Point);
npecTaBieHus TekctoBoro marepuana (Microsoft Office Word) u
craructuaeckoro marepuaina (Microsoft Office Excel).

4.3 NUutepHeT-pecypchl, BKJIOYas npodeccuoHaTIbHble 0a3bl JaHHBIX
U UH(OPMAIHOHHBIE CIIPABOYHbIE CUCTEMBbI:

Hayunas snextponnas oubmmoreka eLIBRARY.RU — URL: http://elibrary.ru.



2. Tlomutemarndeckas 3J1€KTPOHHO-OMOIMOTEUHAs CHCTEMA «Znanium. comy
u3n-Ba «MugppaM» — URL: https://znanium.com

3. Tlonuremarmueckas 371€KTPOHHO-OUOIMOTEYHAs cucTeMa u3/i-Ba «JlaHby,
yueOHble U3AaHus U3 Kouekiuil « MnxenepHo-texunyeckue Haykm» — URL:
https://e.lanbook.com

4.  Hayunas 6ubnunoreka COY URL: http://bik.sfu-kras.ru/

S @oHa OLEHOYHBIX CPeICTB

OueHouHbIE CpeJCTBA HAXOJATCA B MPUIIOKEHUU K pabOYuM Mporpammam
JUCLUTUIMH.

6 MartepuajbHoO-TeXHHYeCKasi 0a3a, HeoOXonMMasi ISl OCYLIECTBJICHHUS
00pa30BaTEJIBLHOIO MPOLECcCa MO AMCHHILIHHE (MOLY.II0)

Jns ocymectBienust oopazopareabHoro nporecca PIAOY BO «Cubupckuii
benepanbHBIN YHUBEPCUTET) UMEET CIICUATbHBIE IIOMEIICHUS - YaeOHbIe
ayAUTOPUHM JIJIsl IPOBEACHUS 3aHATHI JIEKLIMOHHOTO TUIIA, 3aHSATUI CEMUHAPCKOTO
THUIIA, KypCOBOI'O IPOEKTUPOBAHUS (BBIMOIHEHUS KyPCOBBIX padoT), IPYIIOBBIX U
VHIVBUAYAIBHBIX KOHCYJIBTAUHI, TEKYILEr0 KOHTPOJISI U TPOMEKYTOUHOU
arTecTally, a TAK)Ke TIOMEIICHHUS ISl CAMOCTOSITENTbHOW PabOThI ¥ TIOMEIICHHUS
JUTSL XpaHeHUs1 U IpOo(UIaKTHYECKOro 00CTy)KUBaHUS yueOHOTo 000py10BaHUS.
CrienanbHbIe TOMEIIEHUS! YKOMIIEKTOBaHbI CIICIUATU3UPOBAHHON MeOeTbIo U
TEXHUYECKUMH CPEICTBaMU OOyUEHUS, CIY>KAIIUMHU JUTSI ITPEICTaBICHHS y4eOHOM
uH(popMauu 00IbIION ay AUTOPHH.

[TomereHus 711 CaMOCTOATEIIbHON PabOThI 00YUYArOIITUXCST OCHAIIEHBI
KOMIIBIOTEPHOM TEXHUKOW C BO3MOYKHOCTBIO IMOJKIOUEHUS K ceTi HTEpHET 1
o0ecreyeHreM JI0CTyIa B 3JIEKTPOHHYIO0 HH(DOPMaALOHHO-00pa30BaTeIbHYIO
cpeny YHUBEpCUTETA.



		2023-09-21T10:50:10+0700
	ФЕДЕРАЛЬНОЕ ГОСУДАРСТВЕННОЕ АВТОНОМНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ "СИБИРСКИЙ ФЕДЕРАЛЬНЫЙ УНИВЕРСИТЕТ"
	Подпись документа




